Woosehill Patient Participation Group
Supporting the Doctors, Nurses & Staff of Woosehill Medical Centre
Minutes for the Meeting on 26™ February 2025 at 15:00pm

Present: Robin Swan (RS), Jane Bingham (JB), Michael Taylor (MT), Neil Hodgson (NH),
Marjorie McDonald (MM) and Guest Simon Shaw (SSh) from Healthwatch

1.
2.

Apologies: Sallyanne Streatham (SS) & Rowena Beech (RB)

Minutes
The minutes were agreed.

Before the meeting continued NH told us that he was resigning due to personal reasons, he
then left the meeting. RS expressed his sorrow at this news & thanked him for his time
with us, which we all agreed.

. Matters Arising

> NAH resigned 3 weeks ago mainly due to pressure of work but he also felt that we
were not going anywhere. It was noted that this is a great shame because the feeling
of the meeting was that he has a lot to of fer.

> RS is looking for a venue for the area meetings & hopes that he will soon have this
sorted. He contacted Mark Ashwell (a councilor) who is going to try to help

. Topics for AOB

Blood issues

. Update on PPG_ membership

Since the last meeting we have lost 2 members of our PPG, which makes 3 who have resigned
in the last year, we have also lost another 2 who died recently.

A reminder was made that personal issues should not be raised at these meetings - they
should be between the patient & practice only.

We must also remember that when dealing with the practice it must be in a professional
way.

We should also know of the correct procedure for complaints so that we can inform
patients, should they raise issues with us.

. Future of our PPG

We need to be thinking of ways to make our group more representative of the Patients -
this was hoped to be helped by the approach to schools (see below)

RB told RS she had someone who would be interested but RS is still waiting to hear. RS was
given 5 names of people who were interested last year & he wrote to them all but there was
no response. MM also wrote to 2 who were just as disinterested.

SSh has been supporting 2 centres Shinfield & Twyford

During a PPG promotion event held at Twyford surgery, he met with patients who had no idea
what a PPG is or what they do. However this event did recruit new members & helped them
re-establish the PPG. They have about 6 regular members now.

Simon would be happy to offer support in a recruitment drive for the Woosehill PPG.



Simon has also supported the Shinfield surgery re-establish their PPG too, and would be
happy to put us in touch with the group if wanted.
SSh continues to meet with PPGs across surgeries in Berkshire West.

7. Practice News
As there were no Admin or Medical staff at the meeting there is no news to share. It was
felt that the reason for no medical staff is probably that we used to meet at 1pm and they
used to come in their lunch break. Need to think about this.
Some more discussion on the number of missed appointments - dentist missed charge levied
many other companies do the same. Drs' Surgeries have no way to do this. Many of the
patients are repeat offenders. Suggestion made - 3 strikes & out! Another suggestion was
to name & shame but this was felt that the surgery would not like it. Ideas to put to
surgery. It is so easy to cancel an appointment - ring up, choose option 2, give details &
cancel - Why can't everybody do this, especially as reminders are sent out to anyone who has
an appointment. SSh said he would try to get the name of or a link to some new technology
that can help Surgeries to predict (with some accuracy), the patients who are likely to miss
an appointment.
MT asked about the reference group does anybody still have the names who were on this -
do they still get copies of the NAPP information?

8. Feedback on approach to local schools about 6™ formers joining us
Emmbrook were approached to see if any 6™ formers would like to join our group to gain
experience of how GP practices work & how the PPG helps in this. So far there has been no
response from them even after several tries to try to engage with them.
In January RS wrote to The Forest & The Holt. There has been no response from either of
them. NAS approached Reddam House school (he has 2 children there) they are not
interested because of safeguarding issues. RS is puzzled by safeguarding 17/18 year old
young adults. MM should have said that she is DBS checked each year & this year's check
was in March, so this offers a solution to safeguarding issues.

9. Another PPG - looking at statistics & how to record them (postponed from the last
meeting)
This was a task that NAH offered to do but now that he is no longer with us we need a
volunteer. MM said she would be willing but felt that it should be 2 people to work together
MT said he would be happy to be the other party.

10. Any other Business stated above
Issues with blood tests were discussed and will be raised in private with the management
team. The results of that will be provided at the next meeting, hopefully providing the %
errors in all areas of testing.

11. Date of the Next Meeting
May 215" (Wednesday) 2025 at 3pm

cc. RS, JB, MT, SS, ST,RA, KA, RB, CA, KL, SSh & MM






