
 
 

Woosehill Patient Participation Group 
Supporting the Doctors, Nurses & Staff of Woosehill Medical Centre 

Minutes for the Meeting on 20th November 2024 at 15:00pm 
 

Present: Robin Swan (RS), Jane Bingham (JB), Michael Taylor (MT), Nameer Al-Hadithi 

(NAH), Sallyanne Steatham (SS), & Marjorie McDonald (MM) and Guest Simon Shaw from 

Healthwatch 

 

1. Apologies 

Neil Hodgson (NH), Rowena Beech (sick) (RB) 
 

2. Minutes 

The minutes were agreed. 
 

3. Matters Arising 

>  An update on the Data Protection issue  

>  Terms of reference are on the agenda to be looked at later 

>  The sheet from another PPG is also on the agenda 

>  Healthwatch – Simon Shaw joined us for the meeting 

>  The forms for the PPG to sign have been altered & MM to circulate 
 

4. Election of Officers 

As there were only 3 nominations these were the officers elected: 
 

Chair     RS  Nominated by NAH,  seconded by NH 

Vice Chair   NAH Nominated by RS,   seconded by MM 

Secretary MM Nominated by JB,     seconded by MT 
 

5. Topics for AOB 

Feedback on Emmbrook 

Blood Tests 
 

6. Flu Clinic Reports 

Sally Anne reported that two very full Saturday Clinics were held at the surgery and 

several smaller weekday sessions are still ongoing.  On the whole all feedback has been 

very positive.  We have also been giving the new RSV vaccine to eligible patients. 

The PPG members reported that the flu clinics went well and there was an excellent 

response, many patients commented on how well it was done.  The use of computers to log 

patients in saved a lot of time even with teething problems – this meant that the queues 

were shorter & people did not have as long to wait (or more importantly they did not have 

to queue outside).  Care was taken to make sure that patients with mobility problems had 

a chair to wait on with others in the queue letting them know when to join it (just before 

turning into the corridor to the consulting rooms.. 

The biggest problem was that the admin for each Covid patient is very time-consuming 

compared the that of the Flu patients.  This was because of issues with the NHS 

computer system. 
 



7. Practice News 

>  Staff –  Dr Nuzhat Noor who had had a placement with us is now a registered GP and is 

    working full time here. 

                Nurse Practitioner Ana Reis has returned from maternity leave and is here 2 

    days per week. 

                Dr Yaqoob has reduced her hours and is now only here 1 day a week 

                The is a vacancy in reception – 2 applicants we offered the post and after a 

    couple of shifts both changed their minds. 
  

8. Terms of Reference 

These were agreed & MM to circulate them 
 

9. Another PPG – looking at statistics & how record them 

This sheet was looked at again & NAH said he had tried to get the records but was having 

problems accessing it.  He will continue to try. 
 

10. Simon Shaw 

Simon liaises with all the groups in the area – the ones mentioned were Twyford, 

Wokingham Medical Practice (a very small group collapsed a few years ago), Brookside. 

Finchampstead (met the chair – illness in the group), Wargrave (the chair of the area PPG 

is there & he would like to get the group going again but has problems with a venue).  We 

wondered what happened with the Fire Station & Woodley who were the places where the 

area meeting had taken place.  RS wondered about Wokingham Borough Council who have a 

lot of rooms could they be persuaded to let us have a room for free?  RS to follow this 

up..   

 

  



 

11. Any Other Business 

➢ Emmbrook were approached to see if any 6th formers would like to join our group to 

gain experience of how GP practices work & how the PPG helps in this.  So far there 

has been no response from them  even after several tries to try to engage with 

them.  The way forward – write to The Forest, The Holt & Reddam House schools. 

RS to follow this up. 
 

➢ Issues with blood tests were discussed and will be raised in private with the 

management team.  The results of that will be provided at the next meeting. 
 

12. Date of the Next Meeting 

February 26th (Wednesday) 2025 at 3pm 
 

cc. RS, NAH, JB, MT, NH, SS, ST, RA, KA, RB, CA, KL & MM 

 

 

 


